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1. Introduction 
For participants who are interested in making a reservation for any service with the official logistics partner for COP28, the "Service 
request Manual" offers thorough information and step-by-step instructions. As our official logistics provider, Kuehne+Nagel will 
manage all required services and take care of all logistical tasks necessary to accomplish an effective participation in COP28. from 
the point of origin until the commodities arrive in the United Arab Emirates via Al Maktoum International Airport (DWC) or Dubai 
International Airport (DXB), or by vessel to Jebel Ali Sea Port (AEJEA), until delivery to the COP28 location, and from the venue 
until the goods are put on any mode of transport for re-export. Kuehne+Nagel also offers service pricing for "international freight" 
through the following channels: 
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2.  Online Portal Access 

2.1. From the following link https://cop28.com/en/shipping-logistics 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Freight Forwarding and Customs 
Guide 

 Document Samples 
o Invoice 
o Packing List 
o Summery Sheet 
o Authorization letter 

 Services Rate Card 
 Venue Logistics Guide 
 FAQs 
 List of available Services 
 Service Request Link 
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 By following highlighted link you will be 
directed to K+N / COP28 Booking 
Portal. 

 https://home.kuehne-nagel.com/cop28 
 

SERVICE REQUEST MANUAL: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://home.kuehne-nagel.com/cop28
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 Selecting any of the given options: 
 

o End-to-end service (from origin 
to Pavilion/booth) 

o  Local service upon arrival 
(from the destination 
port/airport to Pavilion/booth) 

o Local service only (from 
warehouse to Pavilion/booth) 
 

SERVICE REQUEST OPTIONS 
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3. Emails & Contacts 
 
 
Shipments & Consignments for COP28: 
https://home.kuehne-nagel.com/cop28 
cop28@kuehne-nagel.com 
 
 
Muhammed Unais 
Liaison Team Manager 
muhammed.unais@kuehne-nagel.com 
Mob: +971 54 582 5415 
 
 
Pavel Chernyak 
Project Manager  
pavel.chernyak@kuehne-nagel.com 
Mob +971 54 996 3315 
 
 
For any further enquires: 
COP28 Team 
Shipments@COP28.com 
 

https://home.kuehne-nagel.com/cop28
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